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1. IACIIOPT TPOTPAMMBI YYEBHOM JUCIIUIIJIAHBI

OI1.19. KyasTypa 1€/10BOro 001eHust

1.1. Ob6sacTb NPpUMEHEHUsI NPOTrPAMMbI

[Tporpamma yuebnoi auciuriunabl OI1.20. Kynbrypa nemoBoro oOuieHus
ABJIIETCS. YacTbl0 OCHOBHOM MpOrpamMMbl MOATOTOBKU CHEIHAIUCTOB CPEIHEro
3BeHa 1o crnenuanbHocTu 23.02.03 «TexHuueckoe 0OCTy>KMBaHHE U PEMOHT aBTO-
TpaHCIIOPTay.

1.2. MecTOo y4eOHOI AMCUHUILIMHBI B CTPYKType NPOrpaMMbl MOATOTOBKH CIie-
HHMAJUCTOB CPeJHEro 3BeHAa: JMCIMIUIMHA BXOIUT B BAPUMATHUBHYIO 4YacThb 0OIIe-
1po(heCCHOHATIBHOTO LIUKJIA.

1.3. Hesaun u 3agaun yueOHOM TMCHHUIUIMHBI — TPeOOBaHUS K pPe3yJbTaTaM OC-
BOEHHSI Y4eOHOM TUCIUIINHBI:

B pe3ynbraTe ocBOeHUs y4eOHOW AMCIMIUIMHBI CTYACHT JOJKEH YMETh: -
- coOmro1aTh Mpapuia Npo(eccCuoHaIbHON ATUKH;

- IPUMEHATH MpaBUja JEJIOBOr0 ATHUKETa W MpueMbl dPGEeKTUBHOrO OOIIEHUS B
npodeccuoHanbHOM AesITeIbHOCTH;

- IPUMEHATH PA3JIUYHBIC CPEACTBA, TEXHUKU U MPUEMBI 3P (HEKTUBHOTO OOIICHUS B
npodeccuoHanbHOMN AesITeIbHOCTH;

- WCIIOJIB30BATh MPUEMBbI CAMOPETYIISIIIUN TIOBEICHUS B MPOIECCE MEKIMIYHOCTHO-
ro OOIICHMS;

- ONpeAeNATh TAKTUKY MOBEACHUS B KOH(DJIMKTHBIX CUTYaIMSIX, BOSHUKAIOIIUX B
npodeccuoHanbHOM eI TeIbHOCTH.

B pesynbrare ocBOeHUSI y4eOHOW MUCHUIUIMHBI CTYJIEHT JOJDKEH 3HATh:
- OCHOBBI TTPO(heCCUOHATIBHON ATUKH;

- TIICUXOJIOTUYECKHE OCOOEHHOCTH JIEJIOBOIO OOILIEHUS U ero cnenuduky B cdepe
00CTY>KUBAaHUS U IEATETbHOCTH TEXHUKA;

- MCXaHM3MBbI B3aUMOIIOHUMAaHHS B 06H.[CHI/II/I;

- TCXHUKH U ITPHUCMBI O6H.I€HI/ISI, ImpaBuJIa CIylIaHu:A, BEACHUA 6CCGI[BI, Y6€}K,Z[€HI/I${;



- UCTOYHUKH, TIPUYUHBI, BUJBI U CIIOCOOBI pa3penieHusi KOHPIMKTOB, BOZHUKAO-
UX B IpodecCroHaIbHON JeATeTbHOCTH.

OK 2. Opranu3oBsIBaTh COOCTBEHHYIO J€SITEIIbHOCTh, BEHIOMPATh TUIIOBBIE ME-
TOJBI U CIOCOOBI BBIMOJHEHUS NMPOPECCUOHANBHBIX 3a]]a4, OLIEHUBAaTh UX 3Pdek-
TUBHOCTb U KayeCTBO.

OK 3. IlpuHumMarh penieHus: B CTaHAAPTHBIX U HECTAHIAAPTHBIX CUTYalUIX U
HECTH 32 HUX OTBETCTBEHHOCTb.

OK 6. PaGoTath B KOJUIEKTUBE U KOMaH€, d3P(HEKTUBHO OOIIATHCS C KOJJIe-
ramu, pyKOBOJICTBOM, MOTPEOUTEISIMHU.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTb 3a pabOTy UJIEHOB KOMaH/bI (ITOIYH-
HEHHBIX), pe3yJbTaT BHIIOJHEHUS 3aaHH.

[1IK 2.2. KoHTponupoBaTh U OLEHUBATH KAYECTBO PAaOOTHl UCIIOJHUTENEH pa-
00T.

1.4. Koiu4yecTBO 4aCOB HA OCBOEHHE MPOrpaMMbl Y4eOHOH TUCHMILIMHBI:
MaKCUMaJbHON yueOHOM Harpy3ku cryjeHTa 81 dac, B TOM yucIe:
o0s13aTeNbHON ayAUTOPHON y4eOHOM Harpy3Ku cTyAeHTa 54 yaca;

CaMOCTOSITCIIbHOMU pa6OTBI CTyACHTa 27 4Jacos.

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHON JUCIUILINHBI

2.1. O0bem yueOHOM IMCHUIIMHBI M BUIBI Y4e0HOH padoThl

Bup yyeOHoM padoThI Oovem uacos
MaxkcumanabHasi yueOHasi Harpy3ka (Bcero) 81
Oobs3aTesibHAs Ay IMTOPHAS yueOHAasi HATPY3Ka (Bcero) 54
B TOM YHCIIE:
MPAKTUYECKUE 3aHATHS 18
KOHTpPOJIbHBIE pabOThI 4
CamocTosiTeqibHasi padoTa o0y4yarouerocst (Bcero) 27




B TOM 4HUCIJIC.

- IIpopaboTka KOHCHEKTOB, OA00p WH(MOPMAITUH, TOATOTOBKA
COOOIIIEHU

HroroBasi arrectaums B popme nuddepeHInpoBaHHOTO 3aueTa




2.2. TemaTu4eckui jiaH u coaep:xkanue ydeoOHou nucuumiannsl OIL20 «KYJIBTYPA JEJIOBOI'O OBIIEHU S

HaumenoBanue pa3nesioB u | Coaep:xxkanue yueOHOro marepualjia, jadoparopubie padorsl u npak- | O0beM | YpoBeHb
TeM THYECKHUEe 3aHATHS, CAMOCTOSATeJIbHAA Pad0Ta CTYAeHTOB, KypcoBasi | 4acoB | YCBOeHMA
padora (IIpoeKT)
1 2 3 4
Pazgesn 1. DTuka M KyJbTypa NMOBe/ICHUSA 23
Tema 1.00mue cBegeHus 00 3Tuueckoii Kyjabtype. IlIpodeccnonaibHas ITHKA.

1.1.00mue cBefeHus 00 3TU- | DTUYECKask KyJabTypa. 2 2
yeckoi kynbrype. [Ipodec- Otuka. Mopans. Cosects. [loar. JloctonnctBo. biaropoactso. Jtuka
CHUOHAJIbHAS THKA. JIEJI0BOTO OOIIEHUS.
1.2. Ilpodeccuonanshas 3tu- | [Ipodeccuonanvhas stuka. [IpodeccunonanibHble MOpabHBIE HOPMBI.
Ka.
1.3. JlenoBoii atukeT. Oc- JenoBoii atuker. DTuKeT. Manepsl. JlenoBoit 3TukeT. OCHOBHBIE 3aI10BE- 2 2
HOBHBIE 3aIIOBEAM JI€JIOBOTO | I JECJIOBOI0 ATHUKETA.
JTHKETA
1.4 Buemnuii o0nuk yenose- | BusutHas kapTouka B 1€710BOM sku3HU. BHemHuit o0nuk yenoseka. [Ipu- 2 2
ka. [IpuBetctBue. O6pame- | BercTtBue. O6pamenue. [Ipomanue. Kynbrypa peun. MaTepnep padboyero
Hue. IIpomanue. BusutHas | moMereHus
KapTOYKa B JICJIOBOM KU3HHU.
1.5. lenoBas 6ecena. Moae- | [lenoBas Oecena. MoaenupoBanue pabourx CUTyalldid B COOTBETCTBUH C 2 3
JUPOBAaHUE CUTYyallUil B co- | mpaBuiamu 3Thkera KynabTypa Tene@oHHOro oo1eHus.
OTBETCTBUU C TMpaBUIIAMU
JTHKETA
1.6. Kynbrypa tenedonnoro | [IpakTuyeckoe 3aHsiTHE: 2 3

0o011IEeHNUS.

CocrtaBnenue TeneOHHOTO Pa3roBOpa B COOTBETCTBUU C MPaBUIIAMU ITH-
KeTa TeJIe)OHHOTO OOIICHMUS.




1.7. JlenoBasi nepenucka. IIpakTnyeckoe 3anaTue: Hanucanue nenoBoro nucpMma. 2 3
1.8. J1enoBOi NpOTOKOJI. JenoBoii mpoTokoa. OCOOEHHOCTH HAIMOHATBLHON ITUKH. 2 2
Oco6eHHOCTH HAIIMOHATIBHOM
JTUKU KoutposbHast padora mo treme 1 OCHOBHBIE 3a110Be/IH /1€J10BOI0 ITH- 1
KeTa.
BHeayautopHasi camocTosiTe/IbHasi padoTa 8
[ToaroToBUTH COOOIIEHHUS IO TEMaM:
Kynbrypa u Tpaauium Apyrux Hapoa0B
[IpaBuna obuierpaxaaHCKOro 3TUKETA.
IIpaBuna nenoBOro 3TUKETA.
Oco0eHHOCTH HAIIMOHATIBHOW ITHUKH.
CoctaBuTh U 0HOPMUTH JIETTOBOE MTUCHMO.
OdopMUTh BUBUTHYIO KapTOUKY.
CocTaBuTh U 0POPMHUTH pE3IOME.
CocTaBUTh aJITOPUTM JIEJIOBOrO TeJIe(OHHOTO pa3roBopa.
Pazgea 2. Ilcuxosioruvyeckue acneKThl 1eJ10BOr0 O0IEHHSI 19
2.1.JlenoBoe obmenue. Knac- | Cogepkanue OOmieHne — OCHOBA YEJIOBEUYECKOTO OBITHUS 2 2
cudukanus oOIEeHHUs. O6menue. [lenoBoe obuienue. [lenooe obmienue. Knaccudukanus 00-
2.2. O0111eHKe KaK B3anuMo- IICHUS.
neicteue. O0I1IEHNE KakK O61enne kak B3aumosaeiicraue. OO1IeHne Kak KOMMYyHUKaus. Poib Boc-
KOMMYHMKAIIUS. NpUATHS B Ipolecce 001eHns. AOCTpaKkTHbIE TUIBI COOECETHUKOB.
2.3. Ycmex genoBoro obme- | Yenex aenoBoro oomieHus. TexHuku oomieHus. JleaTenbHoCTh U o01Ie- 2 2

HUA. TEXHUKH OOIIEHUS.
JlesTenbHOCTD M OOIIIeHHE.

HHUC.




2.4. Tlpaktuueckoe 3ansaTtue | [IpakTuyeckoe 3ansitue: [loaroToBka BOPOCOB ISl MPOBEACHUS AENO0- 2
«Kak npoBecTu aenoByto O6e- | Boit Oecennl 1o Bapuantam: 1 Ilpu npuéme Ha padoty 2. [Ipu obmieHuu ¢
cenay» aupexTopoM ¢upmsl 3. Ilpu padboTe ¢ KIMEHTOM MO BBIIOJIHEHUIO paloT.
Ponessie urpsl: «Kak npoBectu AenoByto 6eceny» «YMeeTe Jiu Bbl U3a-
raTb CBOU MbICIH ?», «YMeeTe u Bol cinymats?», «KomMmMyHuKkaOenbHbl Jd
Bri?»
2.5. YpogeHb Brnajienus He- | BepOanbHoe 1 HeBepOaabHOE oOIIeHHe. Y cnex J1eI0BOro oomieHus. Tex- 2
BepOAJIbHBIMU KOMIIOHEHTA- | HUKH O01IeHus. JesTeIbHOCTh U OOLIEHuE.
MU B IIPOILIECCE JI€TOBOTO
oOLIeHUs
2.6.KommynukatuBHble 1 op- | [IpakTuyeckoe 3aHsiTHe 2
raHU3aTOPCKHUE CIIOCOOHO- Pa3paboTka anropurMma Bei€HHsI 1€TOBBIX IEPErOBOPOB, YUUTHIBAsI O0IIIe-
CTH» HUE Yepe3 SMOLUHU U YyBCTBA.
«BpipaboTka HaBBIKOB Aeno- | CocraBieHue U opopMiIeHUE 3asBIICHUs, 00ObSICHUTEIILHON 3aMCKU 10
BOT'0 0OOIIEHUs JUYHOMY COCTaBY.
KoutposbHast padora 1o teme 2 Ycmnex Aej10B0ro odomenust. TexHuku 2
o0LIeHHS.
BHueaynutopHasi camocTosiTe/ibHAst padoTa 7
3anucaTh B TETpaJb onpeaeiaeHus: TeMnepaMeHT; XapaKTep U BOJISI; IMO-
MU ¥ 4yBcTBa. [IpuBecTH npuMepsl Kakyl0 OKpPacKy OKa3bIBaloOT B 00IIIe-
HUU TEMIIEPAMEHT, XapakTep, SMOLUU.
Paznesn 3. KoH(pIMKTBI B /1eJ10BOM O0ILIEHUH 20
3.1. Kongaukt. Tunsl KoH- Kondukr u ero crpykrypa 2

baukTa

Kondnukr. Tunel konpaukra. Buasl koHQaukToB. [IpuynHbl KOHPIHK-
TOB.




3.2.Ctparerus u npasuia no-
BEJICHUS B KOH(QJIMKTHBIX CHU-
Tyalusix

Crparerus u npaBuja NOoBeACHUS B KOH(IUKTAX.
Crpaterus noBe/iIeHUs B KOHQPIMKTHBIX CUTyalusX. JlecTpyKTUBHBIE U
KOHCTPYKTHBHBIE KOHQIHUKTHI. Ta0y B KOH(MIUKTaX.

3.3. CorpynauyectBo. Kom-
npomucc. N3b6eranue. [Tpu-
croco0IeHHe.

3.4. TaOy B KOHQIUKTAX.

CorpynuaunuectBo. Komnpomuce. M36eranue. [Ipucnocobnenne. Ommnbdku
IpU pa3peneHul KOH(PIUKTOB.
[IpaBuna noBenenus B koHGauKTax. Tady B KOH(pIUKTAX.

3.5. Ilytu pa3penieHus: KoH-
(GAUKTOB.

IMpakTnyeckue 3aHATHS

Pa3paboTka BO3MOXKHBIX CIIEHApUEB pa3pelieHus KOHPIUKTHOU CUTYaIluu
Y aHaJIu3 MOBEJCHUS B KOH(JIMKTHON CUTYaIIUU.

Ponesas urpa «KoHnduuktHas cutyamus».

ITpoexTupoBanme pa3BUTHS U pa3penieHusi KOH(IUKTOB.

3.6. CrtocOOHOCTH — BAXKHOE
yclIoBHE ycniexa B npodec-
CUOHAJILHOU JIEATEIHbHOCTH

IMpakTnyeckue 3aHATHS
CocraBieHue aropuTMa JIeJI0BOro O0MIEHHs C aIMUHUCTpALUEn, KOJlIe-
ramu, KJIMEHTaMu B MPOGECCUOHAILHON JIESITEIbHOCTH.

3.7. Ilcuxosnornyeckue
IIpUEMBI BIUSHUA HA NIAPTHE-

pa.

[Icuxonornyeckue npuéMbl BIMSHUS Ha NapTHEpA: yOeKIeHHe, BHYIIIe-
HUe, aprymeHTHpoBanue, [IpodeccnonanbHo-3HaUMMBbIE KauecTBa pado-
TAIIKX B chepe yCIyT.

KoutpoJsbHas padora 3 no teme «KOH(IHMKTHI M IyTH pa3pelieHUs».

BueayauropHas camocTosiTe/IbHAsA padoTa

[loaroToBka cooOuieHU# MO TeMaM: «DTUKa U Mopaiby, «Kareropus 3Tu-
kn», «Hopmbl Mopanuny, «TH4ecKue HOpMbl B MO Ipo(dhecCHOHATBLHOM
NEATEITBHOCTI.

[Tono6path npuMepsl KOHPIMKTHBIX CUTYAIMI MEX1Yy MAaCTEPOM U KIIU-
€HTOM U IIPEJIOKHUTD ITYTH UX PELICHMUS.
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CocraButh Tabnuny «CTpaTeruu pa3peneHust KoH(IUKTa»
[TonroToBka K ydyactuio B Auckyccuu «KoHpaMKTHAs cuTyarus»

Pasznen 4. THKA U NICHXOJIOTHSA 00CIAYKMBAHHUS KJIHEHTOB 17
4.1, DTUKA 1 HCHXONIOrUs 06- | DTHKa U IICHXOJIOTHs O0CITY/KMBAHUS KIMEHTOB. 2
CITy/KMBaHHS KIHEHTOB IloaroroBka Kk BCTpede ¢ KIMEHTOM. Kak CTpOUTH OTHOLIEHUS C KIIMEHTOM.
4.2. Kak Bectu 6eceny ¢ knu- | Kak Bect 6eceny ¢ KMeHTOM BO Bpems oOciykuBanusa. OOCyxaeHue 3a- 2
€HTOM BO BpeMsi 00CIy»HBa- | IPOCOB KiIMeHTa. Berynmrenpnas 6ecena. Cipimmre i Bl knuenra? Ilo-
HUSL. HUMAaETe JIi 3anpoc kinueHTa? OKOHYaHuEe BU3UTA.
4.3. «BbipaboTka yMeHHil IIpakTnyeckoe 3aHATHE - CEMUHAP-TIPAKTUKYM. BripaboTka ymeHuii 006- 2
OGLLEHNUS B TPYLOBOM KOJI- LIEHUS B TPYAOBOM KOJUIEKTUBE U C KIIMEHTAMM.
JIEKTUBE U C KIMEHTaMU»
4.4. TIpaKTHYECKHE 3aHATHSL. IIpakTnyeckoe 3ansaTHe. Ponesas urpa «Y4uurech BIaJeTb CBOUMHU IMO- 2
YuuTech BIaJIeTh CBOUMHU [IAMEI»
AMOLUSAMH
4.5.3¢HeKTHBHOCTH 00IIIe- IIpakTnueckoe 3ansitue. BoipaboTka anroputma st 3p(HEeKTUBHOTO 00- 2
HUSL 1 MEXaHU3MBbI B3aUMO- LIEHUS U MEXAHU3MbI B3aNMOIIOHUMAaHUs B KOJUIEKTHBE.
MOHUMaHUS
4.6. «YMeTb 001marbes — Brino/iHeHHe MHAMBUAYAJIBHOIO 3aJaHHA IO TeMe: 2
OBITh yCHEIIHbIM B Iipodec- | «YMeTh 001aThCsi — ObITh YCIIEUTHBIM B IpOdeccum.
CHUMY. TemaTnka BHEaAyIUTOPHOI CAMOCTOATEIbHON padOThI 5
[Ipennoxuth BapuaHThl AEHCTBUM K cuTyauuu: «KJIueHT He 10BOJIEH 00-
CIIY’)KUBAaHUEM. . .KOHDIUKT?»
AudPepeHunpoBaHHbIN 324ET 2
Bcero: 81
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3. YCJOBMUS PEAJIN3AIIMA YYEBHOM JTUCITUTLIINMHBI
3.1. TpeGoBanuss K MUHUMAJBbHOMY MATepPHAJIbHO-TEXHHYECKOMY olecrmeye-

HHUIO

Peanuzanus yueOHON TUCUHUIUIMHBI TpeOyeT Hamuuus yueOHoro kabunera «Couu-
aJbHBIX U SKOHOMHUYECKUX JUCHUTLIIAH

Ob6opynoBanme yueOHOro KaOnMHeTa:

-KOMIUICKT y4eOHO-HAIBTHBIX T0co0Mi « OCHOBBI KYJIbTYphI MPO(}HEeCCHOHATHLHOTO
OOIIIECHUSY;

- TMOCAJ0YHBIE MECTA MO KOJIUYECTBY CTYJIEHTOB;
- ICUXOJIOTMYECKHUE TeCThl 0 TeMaM «JInuHocThy, «O0ueHue», «KoHOIUKTb»;
- pabouee MecTO IpenoaaBaTels;

- TEeMAaTUYECKHE MJIaKaThl.

Texnnueckue cpeacTBa 00y4yeHU:

- KOMIIBIOTEP C JULEH3UOHHBIM IPOrPaMMHBIM 00ECTICUEHHUEM;

- MYJbTHUMEAHANPOEKTOP.

3.2. UudopmanuoHHoe odecnieueHne 00yueHust
Ilepeyens yueOHbIX M3aaHuil, UHTEepHEeT-pecypcoB, NONOJHHUTENbHON JHTe-

paTypsbl

OCHOBHBIE HCTOYHUKHU:

- JJapunenko B.H., Yepnsimosa JI.W., Kadran B.B. /lenoBas kynbTypa / yueOHUK
u npaktukym s CIIO / Mocksa, uznarensctBo FOpaidt, 2018 1., 119 c.
JIONOJTHUTENbHBIE HCTOYHUKMU:

- HlenamoBa I'.M. OCHOBBI KyJbTYphI MPO(HECCHOHATHLHOTO OOIICHHS: YICOHUK ,
pekomeH1. OI'AY «DUPO» 2014r.

- JlJapunenko B.H. [lcuxonozus u smuxa oenosoco odowenus: yaeOHUK BBICIIIE-
ro npodeccuonanbHOro oopazopanus. Mocksa: «lKOHUTW», 2007 — 280 c.

Yueonvie u memoouueckue nocooun

HenoBoe obuienue: Yuednoe nocodbue./ Ckaxenuk E.H. Taranpor: U3a-Bo
TPTY, 2012.

HenoBas stuka: YuebHoe nmocooue./ [Togonpuropa M.I'. Taranpor: 1U3a-Bo
TTU IODY, 2012.

Kopnopatusnas kynbrypa/ Jlanuna T.A. Omck: U3a-8oOMIY, 2011.
Kommynukanuu B opranuzauuu/ Kaitmakosa M.B.Ynbsnosck: Yl TV,
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2010r.

[TuceMeHHast 1estoBasi KOMMYHUKAIHS B chepe IKOHOMHUIECKOTO OM3Heca:
VYue6Hoe nocobue / I'puropseBa B.C., Kaxxanosa 3.H., Unsuna U.E., Ep-
moBa H.b. Tam60B: U3n-Bo Tam0. roc. TexH. yH-T, 2010.

[IpakTuky™m no aenoBomy obuieHuo: YueOnoe nocodue./ Cxkaxenuk E.H.
Taranpor: U3a-so TPTYVY, 2012.

Beenenue B cieninasibHOCTh «CBsI3U ¢ 00I1IECTBEHHOCTHIO». Y 4eOHO-
Metoaudeckoe nocooue. I'.H. Tarapunosa. Omck: UznarensctBo OMI'TY,
2013 r.,

VY4eOHo-MeToIMYecKoe mocoOue K MPoBeACHUIO posieBoil Urpsl « [lepero-
BopbI». L{pipenoBa A.A. — Ynan-Y3: U3n-so BCI'TY, 2011.

HuTEepHET-pECYPCHI:
1. www.psylib.org.ua/books/index.htm
2. http://www.psychologos.ru/categories/view/litres/
3. http://www.koob.ru/common_psychology/
4. http://topstylist.ru/

5. http://etiquetterules.ru/
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4. KOHTPOJIb ¥ OIIEHKA PE3YJbTATOB OCBOEHHUSI YYEBHOMN JUCIHUIIINHBI
KoHTpoJib 1 o1leHKa pe3ynbTaTOB OCBOCHHS YU€OHOM MTUCIUTIIIMHBI OCYIIECTBIISIETCA MPENnoJaBaTeIeM B Ipoliecce MPOBEACHUS MPAKTHYECKUX 3aHsI-
TUU 1 JIAOOPATOPHBIX pabOT, TECTUPOBAHUS, TICUXOJIOTHUECKUX TPSHHHTOB @ TAK)KE BHITIOTHEHHS 00YJAIOIIUMHUCS WH IUBUTYyaTbHBIX 33JaHUM, TTPOCK-

TOB, UCCIICOBAHMIA.

Paspen nporpammbl

PesyabTaTsl 00yyeHus

OcHoBHbBIE NTOKA3aTeN pe3yJib-

(I)OpMI)I U METOABI KOHTPOJISI U OCHKHU

(Tema) (ocBOEHHBbIE YMEHHUS, YCBOEHHbIE TATOB MOATOTOBKH pe3yJabTaToB 00y4eHHs
3HAHUA)
1 2 3 4
Paznea 1. YmMmernb: MPaBUJIBHO NIEPEUYUCIISET MPAaBWIa | OLIEHKA 32 YCTHBIMA OTBET MO TEME

OO0uue cBegenus 00
ITHYECKOH KYJIbTYype.
IMpodeccuonanbHas
ITUKAY

- coOroIaTh MpaBmIIa MPOPEeCCHOHATb-
HOM ATHUKU,

- IPUMEHSATH TpaBHiIa JEJIOBOTO 3TH-
KeTa ¥ IpueMbl 3(pPeKTUBHOTO 00111e-
HUS B IPO(PeCcCHOHAIBHON JeSTeNbHO-
CTH

3HaTh:

- OCHOBBI TTPO(PECCHOHATILHOMN ITHKHU.

podeccHoHALHOM dTUKU

OIICHKA 3a KOHTPOJIbHYIO paboTy

OTIpeNIeNsieT COOTBETCTBHUE
pabouunx cuTyanuii mpogeccuo-
HAaJIbHOM DTHKE

OLICHKA 32 MPAKTUYECKOE 3aHATHE
«CooTBeTcTBUE pabOYMX CUTYalUil HPAaBCT-
BEHHBIM TPEOOBAHUSIM»

MMpaBHJIbHO NHIICT PA3JIMYHBIC
THUIIBI ACJIOBBIX IIUCEM B COOTBET-
CTBHHU C Tpe6OBaHI/I$IMI/I O9THUKCTa

OLIeHKa 3a IMpakTH4YecKyro pabdory «Hamuca-
HUE JICIIOBOTO MTUCHMa)
OIICHKA 3a KOHTPOJIbHYIO paboTy

rPaMOTHO COCTaBJIIET U UMUTHDPY-
€T BeJICHUEe JIeI0BOTO TenedoH-
HOT'O pasroBopa

OLICHKA 32 TIPaKTHYEeCKy0 padoTy «Cocras-
JICHUE TeJIe()OHHOTO Pa3roBOpa B COOTBETCT-
BHHU C IIpaBUJIaMHU 3TUKETa»

YMEJIO UCTIOJIB3YeT MPUEeMBI 3(h-
(EeKTUBHOTO OOIICHHUS

OneHka 3a BBINIOJIHEHHE MTPaKT. padboThl «Mo-
JieMpoBaHye pabounX CUTyallui B aBTOCa-
JIOHE B COOTBETCTBUU C NPaBUJIAMH 3TUKETa»
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Pa3nen 2.
Ilcuxoyioruueckue
aCNeKTHhI 1eJI0BOr0
0o0IIeHns

YMers:

- IPUMEHSATH Pa3IMYHBIE CPENICTBA, TEX-
HUKH U IpUeMbI 3P PEeKTUBHOTO 00111e-
HUS B IPO(PeCcCHOHAIBHOM JeSTeNbHO-
CTH.

3HaTh:

- IICUXOJIOTUYECKHE 0COOEHHOCTH JIEIIO-
BOTO OOIIEHHS U ero crenu(uKy B che-
pe o0cIyKUBaHUS U JESTEIHLHOCTH TEX-

W3naraer ncuxojaoruyeckue oco-
OEHHOCTH JIEJIOBOTO OOIIEHHUS
MIPaBUIIBHO (GOPMYIUPYET OCHOB-

HBIC IPUEMBI TEXHHUKH 3 (HEKTHB-
HoTro oOmenus («MmMst coOCTBEH-
HOE», «30JI0THIE CIIOBaY, «3epKaJlo
OTHOILIEHUIW», «Tepnenusslii ciry-
11aTeJb»)

OreHKa 3a BBITIOJIHEHUE MTPAKT. PadOTHI — Ha-
MUCAaHUE 3asBJICHUS, 00BICHUTEIHHOM.
Omenka 3a coobuienne «BpipaboTka HABHIKOB
JIEIOBOTO OOILEHUS»

HUKAQ;

- MEXaHU3MBI B3aUMOIIOHUMAaHUS B 00-
ICHUH;

- TCXHUKH U IPUCMBI 06HI€HI/IS'I, IMpaBUJIg
CIIyILIaHUsl, BeICHUs Oecenpl, yoexe-
HH.

Ornpenenser ypoBeHb KOMMYHUKA-
OETBLHOCTH, YPOBECHD BJIAJICHUS HE-
Bep6aJH)HI)IMI/I KOMIIOHCHTaMH B
rpoiiecce OOIIeHUs, YMEET Cy-
maThb

OneHka 3a BBINIOJHEHHE MTPAKT. paboThl  «
KoMMmyHHKaTUBHBIN IIpoLIECC)»

[Tcuxonoruueckoe TeCTUPOBAHUE

[IpaBunbHO IpUMEHSET Hanboee
3¢ dEeKTUBHBIC TEXHUKH OOIIECHUS

Orenka 3a cooOmenue «Benenne nenoBon
oecenpl»

Paznea 3.
Konduaukrs! B aen0-
BOM OOIIICHUH.

VYMeTh:

- OHpeZICJISITI) TaKTI/IKy IIOBCICHUS B
KOH(i)JII/IKTHI)IX CI/ITyaIII/ISIX, BO3HHKAIO-
IUX B Ipo(deccuoHaIbHOM 1eaTeNbHO-
CTH.

BepHo uznaraer 0CHOBHbBIE THIIBI U
BU/JIbI KOH(puKTOB. POpMynupyer
MpaBUJIa MOBEICHHS B KOH(IINKT-
HOU CUTYyalluH

OneHka 3a yCTHBIM OTBET
OreHKa 3a BHITIOJIHEHUE KOHTP pad

3HaTh:

- UICTOYHUKH, IPUYUHBI, BUJIBI U CIIOCO-
OBl pa3penieHus: KOH(PIUKTOB, BO3HU-
KaroIuX B NpodecCuoHaIbHOM aes-
TEIBLHOCTH.

O00CHOBaHHO PUMEHSIET TIPaBUIIA
MIOBE/ICHUS B KOH(JIMKTE U BHIOU-
paeT cTpaTeruu NoBeIeHUS B KOH-
¢ukTe

OneHka 3a BBINIOJHEHHUE MTPAKT. paOdOTHhI
«KondmukrHas curyanus. [lytn permenns»
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Paznen 4. dtuka n
MCUXO0JIOTHS 00C/Ty-
“KUBAHHS KJIMEHTOB

VYMeTh:

- UCIIOJIB30BAaTh IIPUEMBI CAMOPETYIIS-
IIUU TIOBEJICHUS B TIPOIECCE MEKITHIHO-
CTHOT'O OOIIEHHS.

[IpaBunbHO NOHKMMaET U 0Opada-
TBIBAET 3aIPOCHI KIIMEHTA.
IIpuMeHsieT nmpueMsl caMoperyis-
1MUY TTOBEJIEHUS B MpoIiecce oo1re-
HUS

OneHka 3a BEIpaOOTKY aJlrOpUTMa YMEHUS
o0ImIaThCsl B TPYAOBOM KOJUIEKTHUBE U C KITH-
CHTaMUu

Mogenupyer u paspeliaer pas-
JIMYHBIC Pab0YKe CUTYAIUU TIPH
00CTy)KMBaHUU KIIHEHTOB

OrneHka 3a KOHTPOJIbHYIO padoTy

OK 2. Opranu3oBsIBaTh COOCTBEHHYIO
NeATeNbHOCTh, BBIOMPATh TUIIOBBIE
METOJBl U CIOCOOBI  BBHITIOJHEHUS
npodecCHOHABHBIX 331a4, OIEHUBATh
uX 3PPEKTUBHOCTH M KAYECTBO.

OK 3. [IpuHumarh peuieHus: B CTaH-

AAPTHBIX W HCCTAHAAPTHBIX CHUTYyalu-
X U HECTH 3a HUX OTBETCTBCHHOCTD.

OK 6. Paborate B KOJJIEKTUBE M KO-

BBIOMpAET M IPUMEHSET METOJIbI U
CIIOCOOBI pelIeHus Mpodeccuo-
HAJIBHBIX 33/1a4;

onieHuBaeT 3((PEeKTUBHOCTD U Ka-
YECTBO BBIMOJHEHUS MPoeccuo-
HAJIBHBIX 32/1a4;

AHanu3upyeT CUTYyaIUIo U OCyIlle-
CTBJISIET KOHTPOJIb ¥ OIICHKY CO0-
CTBEHHOM JACATCIBbHOCTH B XOI€
pEeIICHUA CUTYAallMOHHBIX 3a1a4.
OLCHUBACT PUCK U IPUMCHACT MC-
TOJIbI IPUHATHS PELICHUN B HE-
CTaHAAPTHBIX CUTYyallusX, MOHU-
MaeT Mepy CBOEU OTBETCTBEHHO-
CTH;

WuTepnperanys HaON0AEHNUN TpenogaBaTens
3a CTYACHTAMH IIPH BBINIOJIHCHUH ITPAKTUYC-
CKHX pa60T 1 pCIICHUU CUTYAallMOHHBIX 3a-
Jad.
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MaH/e, 3(p(HEKTUBHO 00LIATHCS C KOJI-
JIeraMH, PYKOBOJICTBOM, MOTpeOUTE-
JIsIMH.

OK 7. bpatb Ha ce0st OTBETCTBEHHOCTh
3a paboTy 4WIEHOB KOMaHJbI (MOAYU-
HEHHBIX), Pe3yJbTaT BBIIOJHEHUS 3a-
JTaHUM.

B3aUMOJICICTBYET CO CTYIEHTAMH,
npenoaaBaTcjiaMi U MaCTCpaMiu B
Xo71e 00yueHHs;

COOIIIOTAeT ATUKET OOIICHHUS B
KOJUICKTHUBE;

KOOPJMHHUPYET CBOU JICHCTBHUS C
JIPYTUMU Y4aCTHUKaMU OOIECHNS;
KOHTPOJIUPYET CBOE MOBEJICHUE,

CBOHM S5MOIIMU N HACTPOCHUC.

aKTUBHO paboOTaeT B IpyIIIE;
ompeenseT npobdiemy B mpodec-
CHOHAJIbHO OPUEHTUPOBAHHBIX CH-
Tyalusx;

IpeiaraeT crnocoObl U BApUAHThI
perieHust mpooJIeMbl, OLIEHHUBAET
0’KMJIa€MBIN PE3yJIbTaT;
IIPUMEHSIET HaBbIKU IIPUHATHUS
pEeLIEeHN B COOTBETCTBUU C CH-
TyalMel, OTBEYaeT 3a IPUHATOE
pElICHHUE.

IIK 2.2. KoHTponupoBaThb MU OLIEHHU-
BaTh KauyecTBO PaOOTHI UCHOJHUTENEH
pabor.

B cBoeit npodeccuonanbHoM es-
TEIHHOCTH TPAMOTHO HCIIOJIh3YyeT
MpaBUJIa JIEJIOBOTO ATUKETA JIJIsS
OOIIEHUH C KIIMEHTOM, a TaKKe
110A0MPAET METO/IbI ITPEO0I0JICHUS
KOH()IUKTOB MPHU COTIACOBAHUH C
KITUEHTOM OKa3bIBAEMBIX YCIIYT B
MAaCTEPCKOM.

VYcranaBinuBaeT CBSA3b U 3HAUH-
MOCTh HM3Yy4aeMOT0 MaTepualia
JUI 00CITYy)KUBaHUS KIIMEHTOB MpH
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OKa3aHUU YCIIYT.
KonTtponupyer u rpamMmoTHO o11€-
HHUBACT Ka4C€CTBO BBIIIOJIHCHHBIX
MIPaKTUYECKUX paboT U CUTyalu-
OHHBIX 3a1day.
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Kpurtepuu ouenku.

Onenka YCTHBIX OTBE€TOB:

Ouenka «5» cTaBUTCA B TOM CJIy4ae, €CJIA CTY/ACHT:

1. oOHapyXMBaeT MOJIHOE TOHUMAHKE CYIIHOCTH PACCMATPUBAEMOM TEMBI, 3HAHUE TEOPHH, yMe-
HUE MPUBECTH KOHKPETHBIE IIPUMEPHI, IPUMEHHUTH B HOBOW CUTYAIlMH U TIPU BBHITIOJHEHUH TIPaK-
THYCCKUX 3aJaHUH;

2. 1aeT TOYHOE ONpeeTICHHE U HCTOJIKOBAaHHE OCHOBHBIX MOHSTHH;

3. IpH OTBETE HE MOBTOPSET JIOCIOBHO TEKCT yueOHHUKA, a yMeeT 0ToOpaTh IJ1aBHOE, OOHApYKH-

BaeT CaMOCTOSITEIILHOCTh M apTYMEHTHPOBAHHOCTh CY)KJICHHI, yMEET YCTAHOBUTD CBS3b MEXKILY

M3y4aeMbIM U paHee U3y4eHHBIM MaTEPUaAJIOM I10 KypCY ITUCIHILIHHE;

4.ymeeT nenatb aHaian3, 00001IeHHsI 1 COOCTBEHHBIE BHIBObBI 10 JAHHOMY BOIIPOCY;

5. yMeeT caMOCTOSITEIIHbHO M PAllMOHAIBFHO padoTaTh ¢ Y4eOHHUKOM, JOTIOJTHUTEIBHOM JTUTEpaTy-

POM M CIPaBOYHUKAMHU.

Ounenka «4» CTaBUTCS B TOM Cllydae, €Il OTBET yJIOBJIETBOPSET Ha3BaHHBIM BblIIlI€ TPeOOBaHU-
SIM, HO CTYJICHT:

1. momyckaeT oJIHy HErpyoyto omuOKy Wi He 060jiee IBYX HEIOYETOB U MOXKET UX UCIIPABUTH
CaMOCTOSITEIFHO, WM MPU HEOOJIBIION TTOMOIITY TIPETIO1aBaTelIs;

2. He 00y1aiaeT JOCTaTOYHBIMU HaBBIKAMH PA0OTHI CO CIIPABOYHOM JIMTEPATYpOi (Hampumep,
00yJaronIuiics yMeeT BCe HalTH, TPABUIILHO OPUEHTUPYETCS B CIIPABOYHUKAX, HO paboTaeT
MEJIJICHHO).

Ouenka «3» cTaBUTCA B TOM CiIydae, €CJIA CTYACHT NPABUIIBHO IOHUMAET CYIIHOCTh paccMar-
pUBAaEMOM TEMBI, HO IIPU OTBETE:

1. 0OHapYKUBAET OT/ICIbHBIE MPOOEIHI B YCBOCHUU CYIIIECTBEHHBIX BOIPOCOB Kypca JUCIIUATLIH-
HBI, HE TIPEMATCTBYIOIINE JAILHEHUIIIEMY YCBOCHHUIO MPOTPAMMHOT0 MaTepHala;

2. HCTIBITBHIBACT 3aTPYAHCHUS B MPUMCHCHUH 3HAHUN, HEOOXOAMMBIX JUTSI PEIICHHSI IPOOTICMHBIX
BOIIPOCOB, IPH TIOTBEPIKICHAH KOHKPETHBIX IPUMEPOB MPAKTUYCCKOTO IMPUMEHEHHS TCOPHH,
3. OTBEYAET HETOJHO Ha BOMPOCHI IperoaaBarels (YIycKas H OCHOBHOE), FJTH BOCIIPOW3BOIUT
COJIep’KaHMe TEKCTa YIeOHUKA, HO HEJIOCTATOYHO ITOHUMAET OTACIBHBIC ITOJI0KCHIS, MEIOITHE
BA)KHOE 3HAYEHHE B DTOM TEKCTE,

4. 00HApYKUBACT HEJOCTATOYHOE MOHUMAHHE OT/ICITBHBIX ITOJIOKEHHUH ITPH BOCIIPOU3BEACHUH
TeKCTa ydeOHHKA, I OTBEUAST HEIIOTHO Ha BOIPOCHI MPETOIaBaTelsl, JOIMyCcKas OTHY-1BE TPY-
ObI€e OIIMOKH.

Ouenka «2» CTaBUTCA B TOM CJIy4ae, €CJIA CTY/ACHT:

1. He 3HaeT ¥ He MOHUMAET 3HAYUTENIbHYIO UJIM OCHOBHYIO YacTh IIPOrPaMMHOTO MaTepuaa B
Ipejenax NOCTaBICHHBIX BOIIPOCOB,

2. unu uMeet c1abo copMyIHMpPOBaHHBIE U HENOJHBIE 3HAHUS U HE YMEET IPUMEHSTh UX K pe-
LIEHUI0 KOHKPETHBIX BOIIPOCOB,

3. WM TP OTBETE J0IYCKAeT OoJiee IBYX rpyObIX OMIMOOK, KOTOPbIE HE MOXKET UCIIPABUTH J1aXe
IIpY MIOMOIIY TIPETNOAaBaTeIsl.

Ouenka npakTuyecKkoil padoThl, BHEAYAUTOPHOH CaMOCTOSATEIbHOH padoThI
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OueHka «5» CTaBUTCA B TOM CIIY4ae, €CJIU CTYICHT:

1 BBINOJIHKI pabOTy B MOJHOM 00BbEME C COOIIOJICHHEM HEOOXO0IMMO MOCIeI0BATEIbHOCTH PO
BEJICHUS pabOTHI; 2. caMOCTOSITEIFHO U PAIMOHAIIEHO BHIOpa
JI ¥ IOATOTOBWII JIs1 paOOTHI BECh HEOOXOIMMBIN MaTepHall U 000pPyI0BAHHUE;

3. B Ipe/ICTABICEHHOM OTYETE MPABWIHHO M aKKYPATHO BBITIOJHWII BCE 3aIMCH, Ta0IN
1161, BEIYMCIICHHSI U C/IEJIajl BBIBOJIBI,

Ouenka «4» CTaBUTCA B TOM CIyYae, €CJIF BBITIOJIHEHBI TPEOOBAHUS K OIIEHKE 5, HO:

1. ObUIO JOMYIIEHO ABa-TPU HEAOYeTa, UM He 0osiee 0JIHOW HerpyOoi OIMOKH U OJTHOTO HE
JodYera.

Ouenka «3» cTaBuTCA, €ca padoTa BHIMOJHEHA HE TIOJIHOCTHIO, HO 00BEM BBITIOJTHEHHOW YacTH

TAKOB, YTO MOJKHO CACJIaTh BBIBOABI, UJIU €CJIM B XOJA€ ITPOBCACHUA pa6OTI>I ObLIN AOITYHICHBI
CJIEIYIOIINE OITHOKU:

1. paboTa npoBoOAMIACH, YTO IPUBEJIO K MOJIYYEHUIO PE3YJIbTaTOB ¢ OO0JIbIIEH MOrPEITHOCTHIO
, 2. WK B OTYETE OBLIN JOIYIICHBI B 00
1€l CI0KHOCTH He OoJiee IBYX OIINOOK (B 3aMHUCIX U3MEPEHUSIX, B BBIUUCICHUSX), HE IPUH
LUIIMAIBHOTO JIJISl JAHHOM paboThl XapakTepa, He MOBIMSBIINX HA PE3yIbTaT BHIIOJIHEHHUS,

3. unu paboTa BBITOIH
€Ha He MOJIHOCThI0, OJJTHAKO 00bEM BHITIOJHEHHON YaCTU TAKOB, UTO MO3BOJISET MOJIYYUTh IIpa
BUJIbHBIE PE3YJIbTAThI U BBIBO/IbI 110 OCHOBHBIM, IPUHLIUITMAIBHO BaXHBIM 33J1a4aM pa
OOTHI.

OueHka «2» cTaBUTCA B TOM CiIydae, €CIIn:

1. paboTa BBINIOJIHEHA HE MOJIHOCTHIO, 1 00BbEM BBIIIOJHEHHOW YacT paboThl HE MO3BOJISIET C
JieN1aTh IPABUIbHBIE BHIBO/IBI, 2. U3MepeHusl, BBIYUCICHUS, HAa001e
HUS IPOU3BOIMIIMCH HEMIPaBUIIbHO,

3. wm B XoJie pabOThI ¥ B 0TUETE OOHAPYKMWINCh B COBOKYITHOCTH BCE HEJIOC
TaTKU, OTMEUEHHbIE B TPEOOBAHUAX K OLIEHKE «3».

Ounenka nuddepeHIUPOBAHHOIO 3a4eTa

Ouenka «5» — BBICTABIISICTCS, €CIM  CTYACHT BBITIOJHWI MPAKTHYECKUE PAOOTHI HA OIEHKY
«5»; maer TpaBWIbHBIE (POPMYIUPOBKH OCHOBHBIX TOHATHHA, OOHApY)KHMBAeT  IMOJHOE
MMOHMMaHHE MaTephajia M MOXKET OOOCHOBAaTb CBOW OTBET, MPABWIBHO OTBEYaeT Ha
JOTIOJTHUTEILHBIE BOIPOCHI MPEINO aBaTEIsI.

Ouenka «4» — BBICTABIACTCS, €CIU CTYJACHT BBIMIOJHIII MPAKTUUECKHE PabOThl HA OLIEHKY
«» mm «5»; HO JOMYyCKAaeT €IWHHWYHBIE OIMOKH, HETOYHOCTH, KOTOPBIC HCIPABIISAET IOCIE
3aMeyaHusl MpernoiaBaTes.

Ouenka «3» — BBICTABISICTCS, €CIIM CTYACHT BBIMOJHWI MPaKTUYECKUE PAOOTHI HA OIEHKY
«3» ; 3Ha€T W TIOHMMAaeT OCHOBHbBIE IIOJIO)KEHUS, HO H3JAraeT MaTepuall HEeA0CTATOYHO
MIOCJIEJOBATEILHO.

Ouenka «2» — BBICTABIISICTCS, €CJIM CTYACHT BBITIOJIHWI MEHEE 5 MPAKTHUECKUX padOT WA HE
BBITIOJTHWJI HU OJHOW; OOHApYKMBAET CYIIECTBEHHBIE MPOOETbl B 3HAHUAX OCHOBHOTO
Marepuaiga, HE MOXET CHOPMYIMPOBATh OCHOBHBIC TOHSTHS, MCKa)Xas WX CMBICI, JaXKe MPH
YTOUHSIFOIIUX U IOTIOJIHUTEIBLHBIX BOMPOCAX MPEno aBaTesl.
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